
Regarding United I l luminat ing Company,  
Eversource Energy 

& 
Southern Connecticut  Gas Company 

  
Severa l  years  ago,  consumers were feel ing the p inch  of  thei r  monthly 
e lect r ic  b i l l s  and  began to  vo ice the i r  concerns to the e lect r ic  
providers.  The response  f rom the e lectr ic  prov iders was to  conserve 
usage , be  more prudent  on research ing ‘Energy Saver ’  e lectr ic usage 
of  app l iance purchases,  and exchange al l  the l ight  bu lbs  in  the ir  
homes with the cur ly  f lo rescent ones .  Yes,  you  remember the cur ly 
f lorescent  bu lbs,  the  ones that  when fa i led wou ld ignite a  f i r e.   Wel l  
everybody jumped on the wagon and  did a l l  those th ings,  and yes,  our  
b i l ls  d id reduce .  However ,  so  d id  the income o f  United I l luminat ing 
Company, and Eversource Energy  and they  fe l t  i t  in  their  co l lect ive 
pocket  books.  I  do not  know how or  whose  palm was greased at  
P.U.R.A.,  but  the huge ra te increases they got  approved and passed 
down to  us  the consumer is  unconsc ionab le,  border ing cr iminal .  As a 
d isab led 72-year -old  sen ior  c i t izen and the  pr imary careg iver  to my 
wife  wi th terminal  cancer ,  we have  enough medical  b i l ls  to choke an  
elephant.  We l ive a conserva t ive l i f e  sty le w ith  no centra l  A/C. 
However,  our  month ly e lectr ic b i l l  i s  far  more  than is reasonable .  Even 
though I  spend many hours shopping  every few months  for  a bet ter  
suppl ier  rate,  U. I .  st i l l  contro ls a l l  the r id icu lous  ‘add  on’  charges .  
Give me a break!  What is  next ,  a  surcharge -  because  I  b reathed too  
much a ir? The major i ty  of  us do  not  enjoy the  outrageous sala r ies the 
leaders of  these ut i l i t ies ge t !  We are now using  less  e lectr ic i ty,  yet  
our  month ly  e lectr ic b i l ls  are  way much h igher  than  severa l  years ago . 
And our  f ixed  income is  not  going up !  
  
Now the exact  same gr ipe I  have  wi th Eversource Energy holds  t rue 
with  Southern Connect icut  Gas Company.  What makes mat ters  worse 
is that  they  are  owned by  the  same company.   And i t  is  not  even 
Amer ican  owned! Correct  me i f  I  am wrong, but  does th is not  sme l l  an  
awfu l  lo t  l ike a monopo ly?  
  
Same ho lds t rue for  Br idgeport  Hydraul ic Company, I  am sorry,  now 
Aquar ion  Water  Company,  th is week anyway.  
  
United I l luminat ing Company says  they need the increased  revenue  for  
inf rastruc ture.  Wel l ,  i f  every t ime they went out  and  rep laced  ag ing 
apparatus and bur ied the apparatus,  the hurr icanes would  have less 
to dest roy.  I  spent  t ime in Germany, and hard ly  ever  saw above  
ground w ires.  S imi lar ly,  Switzer land,  s ince the 1940’s,  has  bur ied 
their  ut i l i ty wir ing underground,  and has very  min ima l ma intenance. 



New construct ion communit ies here  in the States do i t ,  why not  
retrof i t? Every t ime an  erran t  dr iver  takes  out  a ut i l i ty  pole,  b ingo , you 
now have los t  e lectr ic ,  te lephone,  internet  and cable  TV. A l l  f rom a 
one car  accident.  When there is  a large storm, mu lt ip ly the prob lems 
t imes thousands.  Then the  home owner has to  f ight  w ith  a m in imum 
of 3 providers to ge t  back up  and  running  le t  a lone get  re imbursed  for  
down t ime as you ta lk to  a d isengaged off  shore ca l l  center  where  a l l  
they can do is read scr ip ted responses and keep apolog iz ing ( for  
which they do  not  understand  the  word in and o f  i tse l f ) .  A thought less 
apology does not  repay consumers  for  the many days they  spent 
without power,  without refr igerat ion  to mainta in food safe ly,  and some 
with  we l ls unable  to f lush to i lets  or  bathe.  These exper iences were 
more than mere inconven iences – they cost  homeowners  thousands of  
dol la rs and r isked the health of  those of  us who are e lder ly and 
chronical ly  i l l .  Also,  as u t i l i t y work c rews are engaged by  us  
consumers,  they f lat  out  te l l  us the t ruth,  that  when they were taken 
over ,  the ir  co l lect ive  work force  was reduced immeasurably to show a 
prof i t  for  the shareholders,  wh i le  now del iver ing substandard work ,  
and long unt imely  de lays in response  and repair .  
 
The mu lt ip le  rate  increases  the ut i l i t ies’  have  en joyed w ithout any 
benef i t  whatsoever  short  of  poorer  service to  the  consumer  should 
not be frozen, they should be rolled back, way back!  
 
Honorab le Senator  Tony  Hwang,  & Ms. Laura Devl in  
p lease let  my voice be  heard .  
 
Account holders name and ver i f iable  address:  
 
C F Wengenroth  
2788 Black  Rock Tpke  
Fair f ie ld,  CT  06825-7203  
 
 


